
Error MeuagM: LSP

LSPAOIOE UnknowniunexpectedlllWaild event r8turned, Event r8turnecl. event number
(1ftdy1)

Explanation: The service received back an event it didn't recognize or expect. The event number
is the event id of the event that was returned.

ActIon: Cont&ct the CLEC service center.

LSPA021E Acces.To The Aequeated DatIl H..Been Dented MCN =atrlng1, ACNA =atrtng2
(Mvertty4)

ExpIaMtIon: The Circuit Provisioning Query checks to ... if the user is alowed to access the
data requested. This done by comparing the MCN or ACNA obtained from the Work AuthoriZation
Query with a list of predetermined MCNs and ACNAs aatigned to this customer. This message
indicates the neither the MCN nor the ACNA associated with this request is among those acess
sibfe by this customer. String1 and String2 hold the MCN and ACNA associated with this request.

ActIon: this is probably the result of a error in the input data provided. Ask the user to verify the
input data and try again. If this proves not to be the problem. Ascertain if additional MCNs or
ACNAS apply to this customer.

LSPA022E MConnectToSvc failed with an error_string, 8et:Y1ce: Ml'Yice_nam8 (eevertty 2)

ExpIaNItIon: The LspAccess serviCe was unable to the named service. The error reason is given
in errocstring.

ActIon: Contact the CLEC service center.

LSPA024E Host Application Error. error_atrtng (-.verity 2)

Explanlltlon: An error occurred on an LspAccess back-encl host application. error_string is the
host application error message.

Action: Contact the CLEC service center.

$ptIcIIIIc...:LSPAOMEHo6I AppI/t:MkJn Error.".,...,.CJn:u1t Infomllltlon not found.

Explanation: The Circuit Provisioning query faited because the requested query could not find a
match.

ActIon: The user should validate input and try again.

LSPA02IE Authorization failed. wrlt_auth I. not YorY(MYWIty 2)

explanation: Client's input structure for the CSR transaction did not set the wricauth field to y orY
to indicate that they have the customer's written authorization for their information.

ActIon: The wriLauth field must be populated with a 'Y', if access is to be granted.

LSPA031E Unable to aIIocMe memory (MYWIty 2)

ExpIaMtIon: The application was unable to allocate new memory.

ActIon: Problems exist alocating memory. Contact the CLEC service center.

LSPA032E DIU not found. Input WTN has no uaoc.... ITH (aevet1ty 2)

EXplanation: The service failed to find a BlUing Tefephone Number for the input working Tele
phone Number.

ActIon: verify the input WTN and resubmit the request. If the client feets that the WTN is correctly
entered but the message is still returned, contact the CLEC service center.

PfQQrj.tarv: Not for use or disclosure outside Soulhwe.tem Btlle.cept under written 'O'Hment. LSP Access Guide - 96



TestData
Cross-Platform

* No usociated CSR data

• SAGA-"SL" have a ZIP code of 83017. Use of
63017 in the Address Valldation input structure
yields a choic. of two SAGAs ·SL" and ·SUSA".

t A lit of AHNI or a hit would normally be received
when a 'W" is placed in the status field in the
Add.... validation input structure. For testing
purpoeetlhe AHN can be placed in Ihe ahn field
in the input structure.

Dilpateh TlChniCian

Guard Ar.

Spare FaciIIII.s

ConstructiOn Work

GA

Spa

CW

Def

Status

Assigned House Number

Existing Facilities

Requested Faclllies

Encapsulated

Fac

AHN

Stat

Req

Ene

For testing: Address Validation, Telephone Number S81ection, PIC Wst, Dispatch (NPANNX: see below), Due Date,
Service Availability, and Customer Service Record.

Legend

INPUT(~: NPANNXII314A2)

AddNu

j 1502 w.IpoIe Dr

: 1503 w.IpoIe Dr

1504 W•• Dr

~III~!' 1516 W Dr

1520W Dr

1521 WIiJIOIe Dr

0"':;0:···
o .0:
Of

"'-'" pcgprjl!Arv: Not for use or dildosure outside Soulhwestem Belt except under written agreement. lSP Access Guide - 97
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Test Data: croaa-Platform

INPUT (DiapatCh: NPAHNXII3141U)

Ad....

~ 1524 Wllpo1a Dr
:;

::: 1525 Walpole Or

. , 528 Walpole Dr

i '529 Walpole Or

1601 Walpole Or

1601 Walpole Or

.. : 1601 Walpole Or
~~~---------'

1601 Walpole Dr

1603 Walpole Dr

1603 Walpole Or

.: 1603 Walpole Dr

1603W11po1e Or

,.: 1809 Walpole Or
:-;-;.

~:::'i-:--------

11809 Walpole Or

J[ 1609 Walpole Dr
:t

r:~::·~~~~~l\:~ • .Cheatarfield

•. Ch.....1d

• . 51 Louil County

Proprietary: Not for use or dilCloaure outside Southwestem Btll.xcept under written agreement. LSP Access Guide - 98



Test Data: Crou-PI8tfonn

INPUT (Dlepatch: NPANNXII314132)

Adchu

• , St louie County

. • Cheetelfield Airport Rd C
:'.

• Cheatelfield Airport Rd •
:~j

::~; • ClarQon Rd

\1 • Old Ollv. Street Rd

• Valley Lan.

16002 Alton Ct

.:~ 1eooe Aston Ct

18009 Alton Ct

11014 Alton Ct

11020 Alton Ct

18028 Alton Ct

11027 Alton Ct

18030 Alton Ct

HI021 ....ton Ct

INPUT (DIapatch: NPANNX"'3411)
... ,,; ......

8aaS W 108 T.rr,Rm 1,Fir .

"'i 8215 W 108 Terr,F1r 4
: ~
~------.....,

8324 W 108 T.rr,Apt F

prgprj'larv: Not for UN or diIcIosure outside Southwestem BtIl.xc.pt und.r written agreement.

Det.:'
,1)"

0".0'.'
2 ,:{'Ji),2..
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TeM Data: Crou-Platfonn

TCAT.NPANNXSAGA

Other Crou.plltfonnTest DatIl for: Add.....Validation,Telephone Number setection, PIC List,
and Dlapatch

Addreu

2302 Main 63101 902924 1FT,1ET

2340 Main 63101 902924 1FT,1ET

2400 Main 63101 902924 1FT.1ET

159CI...." 63101 902124 1FT,1ET

199CIuHn 63101 902124 1FT,1ET

9068 Hackney 83101 902824 1FT,1ET

10322 Barrone 63101 902924 1FT,1ET

11000 cactus 83101 902924 1FT.1ET

11025 Cactus 63101 902924 1FT,1ET

8510 Capri 83101 902924 1FT.1ET

8514 Bacardl 63101 902824 1FT.1ET

11313 carilla Dr 83101 902t24 1FT.1ET

11315 Carilla Dr 83101 902124 1FT,1ET

12000 BrookmHdow 83101 902t24 1FT.1ET

12114 Brookmeactow 63101 902924 1FT,1ET

12330 BrookmHdow 63101 902t24 1FT.1ET

1212 Winroc:k 63101 902924 1FT.1ET

1214 Winrock 83101 902924 1FT.1ET

Other Croaa-PlatfonnTest DatIl for: ServIce Availability, Due om.
T.......... Number

314236 3133

314521 3884

314296 7592

314434 1445

3147218439

9155858485

3148377779

Pmpriltary: Not for use or dilclosure outIidt Southweltem BtIIexcept under written agreement. LIP Acceu Guide - 100
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Teatoata

Single Platform
Teat Data for: Add,... ValidMlon, T.phone Number 5eIectIon, PIC List

AddrHl SAGA TCATI Community

1 Main St 83052" LSPE Jefferson CoW'lty

1101 Main St 6305r LSPE Jefferson County

1198 Main St 83052" LSPE Jefferson CoW'lty

555-1/2 Green Forest Dr 6302e LSPE St Louis County

Note: Entering this will generate events~~ which wi ask the client to choose either SL or SUBA
tor a street address gUide area (SAGA). Choose SUBA. (For testing purposes. SUBA can be entered
rather than a ZIP code.)

Teet o.ta for: Cuatomer service Record

T.......... Number
573 __9

5122180025

Pnpjtttry: Not for \,1M or diIc:lolUre outside South....m 8.. except under written agreement. LSP Acce.. Guide - 101



Test Data

Address Validation I PIC List and Reserve
Telephone Number(s)
This test data wiH return most of the possible PREMIS error messages. Notes:

• nullmeans that the client should not pass any data in this field.
• Anything in quotes should be sent as a single field.

REQ PREM tranaaetlona
Format:
SAGA Ildd..... apartment talephonel COIMIWtIty .tlltU. curl.Onto

No error m ge: 83128 -4444 Mattil- null null null null 1
Error M ge 01: frank -1 Anywhere- null null null null 1
Error M ge 02: 83128 -421 High HillI- null null null null 1
Error Message 03: 83128 -0 High Hr null null null null 1
Error MHlage 04: 83128 -1 Wood- null null null null 1
Error Meuage 05: 831 28 ~25 Main- null null null null 1
Error Message 08: 83128 null nu1l3144640000 null null 1
Error Meuage 07: SUBA ~030 san Pedro- nun null null null 1
Error M 08: SL -2121 Tenbrook- A null null null 1
Error M 01: 83128 -5050 Matti. Ref nun null nun null 1
Error M 10: 83128 null null3145555!55 null null 1
Error M 11: 12345 -1 Anywhere- null nunnull null 1
Error M 12: 83128 -445 Matti.- null nun null null 1
Error M 13: SL -4700 South Poinw Dr- null nun null null 1
Error M 14: 83010 ~030 San Pedro- null null null null 1
Error MMaaoe 19: 83128 -1 Anywhere- null null null null 1
Error MM•• 28: SUBA -0 Jerr null null nullW 1
Error Message 27: SL -0 Pinewood Apts- null null null null 1
Error Message 29: SL ·0 Highway 1'1- null null nullW 1
Error M 30: SL -0 Romaine Creek Apes- null null nullX 1
Error M 88: 83117 -0 Highway- null null nullX 1
Error M 70: SL ·0 Howarer nuIl3143435892 nun null 1
Error M 71: SUBA ~30 san Pedro- nu113144843858 -Franklin- null 1
Error M•••• 83: SL -13 North Ridge Trail" null null null null 1
Error M....ge 99: 83128 -4444 Maltis Rd- nullnull-Franklin County" null 1

1",1
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Teet D8ta: Addre..Validation I PIC Wet and ReHf'V8Telephone Number(s)

REQ TNS tranuctlona
• OataGate always proceeds this with a REO PREM.
• The REO TNS transaction requires that a REO PREM be done first for address validation. Addresses

are considered valid if no error message or the Error Meuages (found in the adctUnfo1 and
addUnf02 fields) 7,8,9,13,30,65,71,83, or 99 are receiYed. Therefore. to test properly each one of
these Error Messages should be tested against.

• The REO TNS can itself receive error messages. These are described after the first set of
transactions.

• It is important that you keep track of the selected phone numbers received. These will have to be
returned to the pool of phone numbers with a REO MTNR transaction.

FomuIt:
SAGA ....... apartment telephon" community statUI c"'.O",o teat I..... bHllngdate npa nnx .n

No REO PREM .rror m.ssage: SUBA "2030 san Pedro" 10 nuN null null 11FT null null null nuN
REO PREM Error M....g. 07: SUBA "2030 san Pedro" null nuN null null 11FT null null null null
REO PREM Error Menage 08: SL "2121 T.nbrook" A nun nun nun 11FT nuN null null null
REO PREM Error Message 09: 63128"5050 Mattis Ref nul nul null null 1 1FT null null null nuR
REO PREM Error Message 09: 63128 "5050 Mattis Ret' null nul null nul 11FT nul nul null nul
REO PREM Error Meuage 13: SL "4700 Sou1h PoilU Dr- nul null nul nul 11FT nul null null nul
REO PREM Error Meaage 30: SL "0 Romaine Creek Apll" nul null nul X 11FT nul nuU nul null
REO PREM Error M....ge 71: SUBA "2030 s.n Pedro" nul3144e438!e "Frantdin" null 11FT nul null nul nuU
REO PREM Error Musage 83: SL "13 North Ridge Trd' nul nul null nul 11FT nul nul null nul I

REO PREM Error Mnsage 99: suba "2030 san Pedro" 10 nul "Franklin County" null 11FT null nul null null

No REO TNS .rror meuage: SUBA "2030 san Pedro" 10 null nul nul 11FT nul null nuU nul
REO TNS Error Meslage 30: 63128"4444 Mattis" nul null nul nul 1 1FT a nul null nul
REO TNS Error Message 38: 83128 "4444 Mattis" nul nul nul nul 11FT nul nuU null null
REO TNS Error Meuag. 40"
REO TNS Error Metlage 43: 83128 "4444 Mattis" nul null nul nul 1 JUNK null nun null null
REO TNS Error Mellage 48: SUBA"203O San Pedro" 10 nul null nul 1 1ET null 14 null null
REO TNS Error M8II8ge 47(a): SUBA "2030 san Pedro" 10 nul nul nun 11FT nuN nuU214 nuN
REO TNS Error M ge 47(b): SUBA "2030 san Pedro" 10 nul nuN nun 11FT nun nun nun287
REO TNS Error M 48: SL "0 St Charles sr nuN nun"St Charles County" X 1 1ET nun nuN nun nun 1
Rea TNS Error M so-
REO TNS Error M ge 83: SUBA "2030 s.n Pedro" 10 nul null null 1 1ET null nuH21 4 467
REO TNS Error Mesaage 72: SL "0 St Charles sr nuU nuN nuiX 1 1ET null nun null null
REO TNS Error Meslage 90: Enter 47(a) followed by 47(b) above.

• Due to address verification requirements, we should not receive this error message.

'1
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Teat Data: AddresS Validation I PIC Uat and R_rveTelephone Number(l)

REQ MTNS tranuetlonl
• DataGate always proceeds this with a REO PREM.
• The REO MTNS transaction requires that a REO PREM be done first for address validation. Ad·

dresses are considered valid if no error message or the Error Messages 7,8.9.13.3O.65,71.83.or 99
are received. Th....fore to test property each one of these Error Menages should be tested against.

• The REO MTNS can itself receive error messages. These are descrbtd after the first set of transac·
tions.

• It is important that you keep track of the selected phone numbers received. These will have to be
returned to the pool of phone numbers with a REO MTNR transaction.

Format:
SAGA t telephoMl community statu. carrleOnfo teat linel bllllngd.1 npa nnx attn

No REO PREM error m ge: SUBA "2030 s.n Pedro" 10 nulnull nul 1 1FT 5 nuN nun nun
REO PREM Error Mnaage 07: SUBA "2030 San Pedro" nuH nuN nun nuH 11FT 5 nun nun nuH
REO PREM Error Meuage 08: SL "2121 Tenbrook" A nun nun null 1 1FT 5 nuN null nuH
REO PREM Error Meuage 09: 83128 "5050 Mattis Ref' nun nul nuN nun 11FT 5 nuN nun nun
REO PREM Error M..uge 13: SL "4700 South Pointe Or" nun nulnun nun 11FT 5 nun nuN nun
REO PREM Error MIllage 30: SL "0 Romaine Creek Apts" nulnuN nullX 11FT 5 nuN null null
REO PREM Error M.... 71: SUBA "2030 San Pedro" nun3144843858 "Frlnkln" nul1 1FT 5 nunnulnul
REO PREM Error Meaaoe 83: SL "13 North Ridge Trail'" nul nul nul nul 1 1FT 5 nulnul nul
REO PREM Error Mnaage 99: sube "2030 san Pedro" 10 nul "Franklin County" nul 11FT 5 null nun nun

No REO MTNS error message: SUBA "2030 San Pedro" 10 nulnul nul11FT 5 null nun nun
REO Error M.... 30: 83128 "4444 Mallis" nul nun nulnul 1 MTNS 1FT a nul nun nun
REQ MTNS Error Message 38: 83128 "4444 Mattis" nuH nunnul null 1 1FT 5 nuH nun nuH
REO MTNS Error M•••• 40·
REO MTNS Error Mnaage 43: 83128 "4444 Mattis" nul nullnul nul 1 JUNK 5 nulnun nun
REO MTNS Error M....ge 48: SUBA "2030 San Pedro" 10 nuN nul nun 1 1ET 5 14 nun nun
REO MTNS Error Mlllagi 47(1): SUBA "2030 San Pedro" 10 null nun nun 11FT 5 nuN214 nuN
REO MTNS Error MIllage 47(b): SUBA "2030 san Pedro" 10 nulnul nun 11FT 5 nuH nuH267
REO MTNS Error Meuage 48: SL "0 St Charles sr nuH nuH"St Charles County" X 1 1ET 5 nuH nuH nuH 1
REO MTNS Error Meuage SO·
REO MTNS Error Meaage 55: Enter 47(1) followlcl by 47(b) above.
REO MTNS Error Millage 83: SUBA "2030 San Pedro" 10 nun nuN nuN 1 1ET 5 nun214 467
REO MTNS Error M...ge 72: SL "0 St Charles sr nun nun nu'X 1 1ET 5 nuN nuH nuH

• Due to addrHI veriftcatlon requirements. we should not receive this error message.

REQ MTNR bwlaaetlonl
• DataGate atways proceeds this with a REO PREM.

FonMt:
SAGA ....... ....-..m tIIIphoneI community atatus c:an'Ier_Info object npa nnx Ixt' lxa 1xt3 Ixte
IxtS

For IXMlpll if you lXecuted • REO MTNS trMuclion reqUllting three telephone numbers:
SUBA "2030 san Pedro" 10 nul nul nuJI1 1FT 3 nul nul nul

and rICIi* the following:
NPA: 3'" NNX: 487 ExIiInsions: 1234/2345/3456

your tilt tranIIIl:tion would look like this:
SUBA "2030 San Pedro" 10 nun nuN nun 1 MTNR 314 487 1234 2345 3458 nul nuN

prgpritlary: Not for UN or diIdoIura outside Southwestem Bell except under writtln agreement. LSPAcce.. Guide - 104



TMtoata

Dispatch
Anything in quotes should be sent as a single field.

Format: number address wire_center number_oCrequested_facilities

Tnt Cue: DIS''''

Input: 9058 hackney 902924 2

RHulta

Facilities 2

Spar.. ·1

Defective ·1

Dispatch 0

Encapsulated 0

Guard Area 0

Construction Wort 0

Teet cue: DIS,., ENeAP

Input: 12000 broolcmeadow 902924 1.......
Facilties 2

Spares ·1

Defective ·1

Dispatch 0

Encapsulated

Guard Ar. 0

Construction Wort 0

TntCMe:DlSP-V

Input: 8514 bacardl902924 3

....u...

Facilties 0

Spa.... "
Der.ctMt 0

E~teeI 0

Guard ArM 0

Construction Woftl 0

Prqxj.tary: Not for UN or dilClolure outside Southwestem BeII.xcept under written Igreem.nt. LSP Ace... Guide -105



reM D8ta: Dispatch

Test cae: DtSP:Y, CONSTWK

Input 9058 hackney 902924 5

AeRb

Facilities . 2

spa.... 0

Defective 2

Dispatch

Guard Area 0

Construction Work 1

Tat cae: DtSP:Y, ENCAP, CONSTWK

Input: 2340 main 902924 3

......It.

Facilities

Spar. ·1

DeIIctive ·1

Guard Area 0

Construction Work 1

Test cae: DtSPaY, ENeAP, PCF InclicIIted

Input: 16030 "aston cr 314532 1

AeRIt.

Faciltiel 0

Spares

Defective 0

Dispatch

Encapaulated 1

GuardAr.. 0

Construction WOrk 0

Paprittary: Not tor UN or diIcIosure outside Southwestem 8eII1XC.pt under written agreement. lSP Accea Guide - 1Q6
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TMt D8t8: Dlepatch

Test ca.: DlSP=Y, ENCAP, PCF IncllcMed, CONSTWK

Input: 18030"aston cr 314532 2

......It.

Facilities 0

Spares

Defective 0

Dispatch

Guard Area 0

Construction Work ,

Test ca.: GUARD AREA

Input: 9 geyer 314231 1

ReMits

Facllties 0

Spa,.. 98

DefIctive 35

DitpU:h

Encapautat.d 0

Guard Area 1

Construction Work 0

Prgprjttary: Not for UN or disdo.ure outside Southwestem lei except under written agreement. LSP Accell Guide - 107



Advanced Intelligent Network (AIN)
"'-'

SMS Query Event 900
vIMctype uaername tn Ute Men

C MAMA 3142354444 01121997 9999

C AAAMA 3142355555 01121997 9999

• wheIfI AAAAAA is 1M UstJflD of1M origitMtor.

SPACE Query Event 901

"_type ........... tn ... Men

A MAMA 3142354444 01121997 9999

A AAAMA 31423555S5 01121997 99t9

• wheIfI AAAAAA is 1htI UstJflD of the origitMlDr.

AIN UpdIte Request Event 910

*C3{FT.PAE;
TT-SO;
OTaC;
ORDNO-111111;
MT.F;
rANa1;
TSYSaLSPOO;
RSYSaSMSA;
PAla+4;
Wc.314235;)%

·ODA{
DfFFaN;
CSaBUS:
DDa970101;

AECNa9999;)%
·RSC{

REC{
CTL{

CTe-c;
CTlD-TN£3142354444J;

)
ACL{

ACT.o;
CTiD-TN(3142354444);
'TNa3142354444;
A1NS{

AINIDaSCMBX;
)
AINS{

AINID-URO;
LRS-OPDA;

Pl9Pritllry: Not tor UII or dilClosure outside Southwe.tem Bell except under written .g....ment. LSP Acee.. Guide - 108
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Teat DIIta: AlN

Ewnt ,to, continued

}
ACl{

ACT-N;
CTlD-iTN(3142354444};
1'N-3142354444;
AINS{

AINIDaSCMBX;
ICAR1.1111111;
ICAR1.m22";
tCAA1-3333333;
tCAA1•••U •••;
ICM11.COMMENT FOR ACCESS CODE 1111 111;
tCM11.COMMENT FaA ACCESS CODE 2222222;
tCM11.COMMENT FOR ACCESS CODE 3333333;
tCM11aCOMMENT FOR ACCESS CODE •••••••:
tCAA2a3142351111 ;
tCAA2a3142352222;
1CAA2a3142353333:
1CAA2a314236••44;
tCM21-COMMENT FOA CPN 3142351111 COL 1;
tCM21.COMMENT FOR CPN 3142352222 COL 1;
tCM21.COMMENT FOR CPN 3142353333 COl. 1;
tCM21.COMMENT FOR CPN 3142354444 COL 1;

}
A1NS{

AINID-iURO;
LAS-OPDA;

}%

... for .....quent __ (./though Ihi$ i$ $hown in....... i, • continuous $/ri"IJ without~)

eC3{FT-eOA;
TTaSO;
OTaC;
ORDNOa111111;
CORS-A;
MT.F;
TANa2;
TSYS-LSPDG;
ASYWMSA;
PAI-+4:
wc.314235:}"

·OOA(
DI1IF-N;
cs-euS;
DD-I70101;

AECN-IIIt;}"
eASC(

REC(
CTL(

CTc-e;
CTlDaTN{3142354444};

}
ACl(

ACTaO;
CnD-TN(3142354444};

erga,itlar,y: Not for UII or diIcloIure outlidl $outhwestem BtlIexeep' under written agreement. LSP Acct.. Guide - 10S
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Teat D8ta: A'"

Erlflnt110, tJOI7tInu«J

TNa3'423544";
AINS{

AINID-SCMBX;
}
AINS{·

AINIO.URO;
LRS-OPDA;

}
ACL{

ACT.N;
CTiOaTN(3'42350M44];
TNa3'423544";
AINS{

AlNIDaSCMBX;
teAR1a9111111;
ICAR1.9222222;
teAR1.8333333;
ICAR' .......U ..;
ICM11-coMMeNT FOR ACCESS COOE 9111111;
ICM11.COMMENT FOR ACCESS CODE 1222222;
ICM11.COMMENT FOR ACCESS CODE 9333333;
tCM11aCOMMENT FOR ACCESS CODE 94....U ..;
1CAR2a31....111 ;
1CAR2a314235t222:
1CAR2a3142359333;
1CAR2-31423594....;
tCM21-coMMENT FOR CPN 3142358111 COL 1;
1CM21aCOMMENT FOR CPN 31.u358222 COL 1;
tCM21aCOMMENT FOR CPN 314235UU COL 1;
1CM21.COMMENT FOR CPN 3142359444 COL 1;

}
AINS{

AlNIOaURO;
LRSaOPDA;

}%

prppritlll): Not for UN or d1lC101ure outside SouIhweltem BtlI .xcept under written agreement. LSP Access Guide - 110



Teat Data: AIN

AlN Update cancel Event 912

data (MIhough this is shown in , tlble. data is a continuous string without sptICtI$)

·C3{FT.CAN;
TT.SO;
or-e;
ORONOa111111;
CORSaoA;
MT.F;
TRNa3;
TSYSaLSPDG;
RSYSaSMSA;
PRI.+4;
WC.314235;

}%

9999

AIN ....ulta Retrieval Reque8t Event 920

prgp[ittary; Not tor UN or chdosure 0UIIicIe Southwestern BIll .xcept under wri1tln agtItfn.nt LSP Ace... Guide - , , 1



Troubleshooting
Model of.aWorkIng Connection
Aclient requests a service with an MConnectToSvc command. WIthin the MConnectToSvc the follow
ing happens:

1 A call is made to the Directory service through the user's and SWBT's firewall. The user's request
comes through port 7800 of SWBT's firewall.

2 The Directory Service retums a list of L.spAccess services. sorted from closest to furthest.

3 A call Is made to an LspAccell service to open a connection through ports 7851-9 in SWBT's
firewall.

When the connection to the service is established. the foHowing happens:

4 The client issues an MSenclMsg to send the request. The LspAccess service accesses one or more
back end services and

5 returns a response to the client.

DIa...........

Prgprjttary: Not for UN or diIdoaure outlide Southweltem Bell IX_ under written Igreemem. LSP Acceu Guide - 112



Client Receives a
DIRECTORY SERVICE CONNECT CALL FAILED- - --
There are two possible explanations:

1 The user's firewall Is not allowing the client to reach the Directory service. The ueer should check
with their security department to see if acceu Is allowed to the machine(s) on which our Directory
serviCe resides.

2 The SWIT firewal is not allowing the client to reach the Directory service. This will happen if port
7800 (the port on which the Directory Service listens) Is not configured in the flrewall81 a port that
can be acceased from outside of the firewall. The user should check the Directory Service IP
address in their datagate.ini file. Valid Directory Servicel for LspAccess as of the time of publication
are:
Production:

• 155.179.58.116 (thIsp1)
• 155.179.132.124 (thpr0d6)
• 132.201.38.141 (chpr0d6)
Telt
• 132.201.81.167 (chen)
• 132.201.81.188 (chd2)

I

If the Directory 8ervIce IP ...... Is correct. contact the security group and have them check the
machine IPI where. the 0fI1CtOI'Y 8ervice retidH to enaure that the IPs are set up with accea
through port 7800 In the f!rewa". Security will need to know the user's IP address to configure the
firewall.

If the Directory Service IP address is incorrect. the user should modify the entries. The dlant must
be ended and restarteel before attempting to connect to the Directory Service again.

The dlent may wrify that this error mel•• Is correct by attempting to tetnet into the machine(s) to
see if it can get to a Directory Service. For ecampIe, telnet to 132.201.81.168 7800. If it cannot telnet to
a Directory Service and the Directory Service IP address is correct in the datagate.ini file. one of the
firewalls may be blocking the client. .

•
•
•
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This error normally indicates a problem with a firewall. When a client uses the MConnectToSvc call,
the following occurs:

1 The client connects to the Directory service (as determined in the client's datagate.ini file) through
the firewall on port 7800 and requests the LspAccess service.

2 The Directory service returns a list of LspAccess services, sorted from closest to furthest.

3 The client tries to connect to one of theIe services but receives a CALL_CONNECT_FAILED. There
are two possible explanations for this error:

• One or more of the LspAccess services residing on a machine where the client ports are not
opened up in the firewall. Because the DinlCtOry servtce will pus a list of available LspAccess
services. the problem may manifest itself as an OCCMlonal problem. The problem will be more
notlce8ble when more LspAccess services are running on machines that are not set up with their
firewall. They will need to contact their security group and have them check on the machine IPs
where the LspAccels services reside and make sure that their IPs are set up with access through
ports 7851-9 in the firewall.

b There are two possible explanations:

I One or more of the LspAccel. servtceI resIdIr IQ on a machine where our porta are not opened
up In ow firewall. Beca..... Directory servtce wtI PM' a lilt of avaIIIbIe LspAccea services,
the problem may -.ppear as an occa..... pIQbIem. The problem wtI be more noticelble when

I

more I.IpAcceu serivcelare NMing on rnachinII that .... not set up in our firewall. '1bu wilt
need to contact our security group and have 1hem check on the machine IPs that the
I.IpAcceu services reside and ensure that the client. and our IPs are setup with access
through ports 7851-9 in our firewall.

H The service was not brought up using ports 7851-9. The start up runstreams (shetl scripts)
should specify the port number for the service as the first parameter after the 'Ispaccessmgr'. If
they do not have this parameter, they wit taM any avaiIlbIe port and theM are not set up for
use through the firewal. '1bu will need to check (with a ctUsrc -I) to see what ports the
I.IpAcceu services is listening on, if other than 7851-9 then anyone outside of the firewall will
not be able to get to it. Also, checklcorrect the shell scripts. if needed.

DIrectory
SIrvIee

I. LIP=····I.....

prpprittlry: Not for UI4t or diIcIoIure outIide Southweltem 8III ••capt under written agreement.

•
•
•

LSP Acct.. Guide - 114



Client Receives a MSGAPI_TIMEOUT
This error generally occurs when a dient sends a request and the back end (legacy) service faHs to
respond. Regardless of the poSSible cause, the user should report the event and other pertinent.
information to iden~ the failed request to the CLEC serviee center. DataGate Product Support should
examine the appropriate L.spAccess and backend service 109 flies for information.

1 The client connects to the Directory Service (u determined In the cHenfs datagate.inl file) through
the firewall on port 7800 and requests the LspAccess service.

2 The Directory Service returns a list of LspAcce8s services, sorted from closest to furthest.

3 The client reqwsts a service but receives a MSGAPI_TIMEOUT. There are three possible explana
tions for this error:
• The b8Ckend service may have queued the message but been unable to log onto the

back8nd system.

•
•
•

........,
SIn_

b The uur'1 firewall will not allow a reeporu beCk from Llpkceu. If you tum on additional
statI for the DIrectory 8ervIce, you wi see the cIIInt hit the Directory Service. Looking at the
LspAccesI tog file wHI not show any of the uaer'slCtivlty.

LIP 1W81
FI...... PI......

Pott18f1J

r- -.:~ I LIP_c•••
. .... J----a
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c The clienfs ftrewaU wiN not allow a request out and doll not return an error. If you tum on
adcIItionaI stats for the Directory Service. you will see the client hit the Directory Service.
Looking at the L.spAccess log file will not show any of the user's activity.

1.·.····..··.·t=·>.···.~·1.......... •
•
•Thil error can alia occur if, In rare circumstances, a part of the firewall Is not open for all ports on all

mlChi1el.
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Attachment G
February 1998

SWB EDI GATEWAY UNBUNDLED NETWORK

ELEMENTS FLOW-THROUGH PHASES

Phase 1: Target implementation date is April 30, 1998, and excludes all hunting and/or billed-

on telephone numbers. This phase will address the following:

• New activity for 5db Loop

• New activity for 8db Loop

• New activity for Analog Line Side Port

• Conversion of a Resale Single Line to Unbundled Network Elements ("UNE") 5db Loop

with Analog Line Side Port

• Conversion of a Retail Single Line to UNE 5db Loop with Analog Line Side Port

• Conversion ofa Resale Single Line to UNE 8db Loop with Analog Line Side Port

• Conversion of a Retail Single Line to UNE 8db Loop with Analog Line Side Port

Phase 2: Target implementation date is contingent upon the development/completion ofPhase 1

and includes Regular and Multi Line Hunting but excludes billed-on telephone numbers.

This phase will address the following:

• New activity ofMulti Line Analog Line Side Ports (1-10 lines)

• Conversion ofResale Multi Line to UNE Multi Line Analog Line Side Ports (1-10 lines)

• Conversion of a Retail Multi Line to a UNE Multi Line Analog Line Side Ports (1-10

lines)

1



Attachment G
February 1998

Phase 3: Target implementation date is contingent upon the development/completion ofPhase

2, and includes Regular and Multi Line Hunting but excludes billed-on telephone

numbers. This phase will address the following:

• Change Activity on existing UNE Single Line or Multi Line 5db Loop with Analog Line

Side Port of individual Loop or Port (if applicable)

I) Add or delete features

2) Change NCr codes

3) Add or delete lines in Hunt Group without changing the type ofhunting

4) Change from Single Line hunting to Multi Line hunting

• Change Activity on existing UNE Single Line or Multi Line 8db Loop with Analog Line

Side Port or individual Loop or Port (if applicable)

I) Add or delete features

2) Change NCr codes

3) Add or delete lines in Hunt Group without changing the type ofhunting

4) Change from Single Line hunting to Multi Line hunting

2
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Examples of Electronic Interfaces Enhancements
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Attachment H
February 1998

SWBOSS SWB RESOLUTION
CLEC PROBLEMIREQUEST

DATAGATE

CLEC requested that documentation be changed on address validation function Changes were made to the documentation. (March 1997)
to match information messages and expected results. (March 1997)
CLEC requested test data for pre-order functions. (March 1997) SWB changed documentation to add test data. (March 1997)
CLEC requested explanation ofaddress validation and telephone number SWB provided CLEC with answers. The next release of the documentation
selection business rules. (March 1997) incorporated further explanations (April 1997)
CLEC requested test data that could be used across all pre-order functions. SWB updated back office legacy systems with test data which could be used
(March 1997) across all functions. Sample test data was documented. (April 1997)
CLEC requested a full listing of thoroughfare names, street address guide area SWB provided CLEC a paper copy. The next release ofdocumentation
mnemonics, and other information regarding address validation function. incorporated the listings and additional information. (April 1997)
(March 1997)
CLEC requests that our user-id field be enlarged. (March 1997) SWB made changes to the code and documentation. (June 1997)
CLEC requested that additional account summary information, service and SWB enhanced CSR to provide additional information. (May 1997)
equipment association with a billing telephone number (not a working
telephone number), all working telephone numbers under a billing telephone
number, all bill-ons associated with a billing telephone number, additional
listing information be provided on a call to the CSR function. CLEC also
requested the ability to retrieve an entire account using only a single working
telephone number for input. (April 1997)
CLEC requested information on DataGate version control be documented. SWB made changes to documentation to add section on version control. (May
(May 1997) 1997)
CLEC requested that back office end legacy messages be documented for the SWB made changes to documentation. (May 1997)
Dispatch function. (May 1997)
CLEC requested that additional location specific fields be passed back on the SWB made change to return location fields. Documentation updated. (June
address validation function. (May 1997) 1997)
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Attachment H
February 1998

SWBOSS SWB RESOLUTION
CLECPROBLENUREQUEST

CLEC requested that when an address validation occurs that a field be SWB changed back office application to show whether extended calling area
presented to show whether an extended calling area was available. (May 1997) was available for the validated address. (December 1997)
CLEC requested that they no longer have to provide the name of the person SWB made the required field optional. (June 1997)
authorizing'the viewing of a customer CSR. (June 1997)
CLEC requesteds that the Dispatch function be allowed to check for up to 9999 SWB made changes to code and documentation. (September 1997)
facilities. (July 1997)
CLEC requested test address with -1/2 suffix on the address number. (August SWB changed back office application test data for this type of address.
1997) Documentation was changed to add this type of address. (September 1997)
CLEC requested clarification on the fields and business rules regarding address SWB provided answers to CLEC and documentation was updated. (September
validation, telephone number selection, and CSR. (August 1997) 1997}
CLEC requested that interLATA or intraLATA only PIC information appear on SWB changed back office application to include the tag "INTER" or "INTRA"
PIC list retrieval. (August 1997) for a test address. (December 1997)
CLEC requested clarification on fields returned for the following functions: SWB gave CLEC an explanation and the next release ofdocumentation was
Due Date and Address Validation. (September 1997) updated with additional information. (September 1997)
CLEC requests that some proprietary fields in the address validation function SWB made changes to make some proprietary fields non-proprietary.
become non-proprietary. (September 1997) Documentation updated. (December 1997)
CLEC found that when requesting all CSR information associated with a SWB found error in the code and improved CSR retrieval. (November 1997)
working telephone number, all working telephone numbers were being
received, but errors occurred when circuit information was encountered.
(October 1997)
CLEC found that when requesting a CSR, city/state information was missing. SWB found that the "master" billing telephone number was not being
(October 1997) retrieved. SWB modified to retrieve MBN which solved the problem.

(November 1997)
CLEC found that they could assign a telephone number outside of SWB SWB changed service to disallow address validation/telephone number
territory. (November 1997) selection on addresses outside ofSWB territory. (December 1997)


